Introduction	xvii
of us should have learned but were not taught. The counselor at-
tempts to help individuals make up these deficiencies.
Well-informed people frequently do not understand themselves.
We give modern personality and temperament tests to all our
clients. They supply their own answers to the questions without ad-
vice or suggestions from anyone. Later, in studying the results of
the tests, the client realizes that he is seeing himself, as in a mirror,
through his own eyes. He is not taking somebody else's word—he
has described his own personality. Often he is surprised, and aided,
by this process of self-evaluation.
Many people do not understand the opposite sex. Frequently a
wife relating a long list of grievances acquires a different view of
her husband when a counselor suggests to her, "Every man nor-
mally behaves that way. Ask any woman of your acquaintance, and
she will say the same of her husband. After all, your husband is
merely behaving like a man. If he were not a man, you would not
have married him!**
Husband and wife are always seen separately. Consequently the
counselor and client can discuss the troubles in an atmosphere of
calm and quiet. The counselor knows how and why other marriages
have succeeded, and why some have failed. He puts this knowledge
at the disposal of the client, who very often is convinced that his or
her misery is unique. The counselor can be helpful, too, in serving
as a neutral mediator, in interpreting one person to another; for in-
stance he can help daughter-in-law and mother-in-law take a fresh
and more impersonal look at each other.
Re-education demands time, effort, determination. It may involve
changes in attitudes and habits that require long practice. The
counselor can guide and encourage, but the client must do the
work. Usually an hour a week for a month is enough to put a client
on the right track. Then it is up to him to keep going.
The Institute has helped approximately 25,000 couples to
strengthen their marriages by direct counseling in our offices,
while many other thousands have been aided by our educational
work all over the country. Our work has been centered not upon

